


Welcome  

to the next generation  
of insurance broking. 
Our aim is to be the best insurance advisory business in the UK, characterised by:

•	 People who stand shoulder to shoulder with you

•	 Advice that makes a difference

•	 Outcomes that shape your future

Partnership is the core element that drives who we are and what we believe… with our 
clients and with our people.

We’re combining the best traditions of broking, which place value in relationships and 
technical knowledge, with modern thinking and intelligent use of technology to ensure our 
clients experience a better way.

Welcome to Partners&







Protecting your business 
You’re not just a policy number to us, you’re a real person, with a real business.

Our holistic and collaborative approach is very different to what is normally experienced in 
our industry. We work in partnership with you to fully understand your business so that we 
can diagnose your risks and provide truly bespoke risk protection advice that is relevant 
to you.

No two businesses are the same, which is why we focus on protecting risk based on what 
we learn about your business and what we know is happening in your industry. Only then 
can we recommend a risk management approach that protects you, your business and your 
people when you need it most.



Protecting your people
At the heart of every business, large or small, lies its people, its most valuable, yet 
unpredictable, asset. Simply put, people risk refers to the human factors that could 
impact your business.

We help our clients understand their employees and quantify their people risk. 
Applying our unique business protection and employee wellbeing, engagement, 
and benefits strategy, we can help you protect your business and maximise your 
people’s potential.







Protecting your family, 
home, and assets 
Partners& will help make sense of all your personal insurance – across homes, overseas 
property, prestige cars, art, wine or jewelry collections, and yachts. With the right advice,  
you can feel confident your insurance will deliver on its promise. 

To us, you’re a person, not a portfolio. We’ll take the time to understand your lifestyle 
and priorities, and provide truly independent, transparent advice on the most appropriate 
insurance for you, and how to manage your risk. 



Standing shoulder  
to shoulder to support 
your claim   
Making a claim can be a stressful process. No matter what type, our dedicated team is here 
to help you. As a specialist department, we’ll help to cut through the noise and support you 
through the whole process, from first notification of loss to settlement.

Our claims advocates, who are qualified loss adjusters, are quick to respond and ready to 
represent your best interests fully and fairly in order to secure the appropriate settlement 
for you. 







A seamless approach    
to risk management  	

Being aware of the risks that your business or your family faces enables you to make 
informed decisions. We invest the time to work with you to identify any dangerous gaps or 
expensive duplication in your programme, ensuring you understand the insurance you have 
and why you have it. 

A seamless approach to risk management, insurance and claims ensures you receive the 
most efficient and effective risk protection solution. The pursuit of this goal is what 
drives Partners&. 



Our four core values  
underpin everything  
we do 	
Progressive: We’re always looking to make improvements and challenge 
conventional thinking. We encourage and nurture ambition, growth and a 
can-do attitude.

Approachable: We strive to make things easy, cutting through the noise and 
providing advice that’s clear and easy to understand. 

Collaborative: We understand that the needs of our clients are changing, 
and we work together to develop bespoke and appropriate programmes that 
meet their needs. 

Enablers: Our insights and expertise provide the reassurance, security 
and advice that enable our clients to achieve their business objectives and 
personal ambitions.

It’s no coincidence that these values spell out PACE. 
It reflects our energy, dynamism and optimism.
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Working with Partners&   
We’re building something special – a shared journey of opportunity,  
ambition and growth. 

As partners, we all have a part to play in the success of our organisation.

We work with motivated and talented team members…

Within a modern technological infrastructure …

We have a flexible and dynamic culture …

We’re all rowing in the same direction with a common goal and vision…

We call that our winning equation.



Wearing our 
Chartered status 
with pride
In today’s complex and uncertain world, we understand that high 
quality advice is something that is often sought, but not always 
found. Our mission is simple; to provide clients with the right advice 
to support their individual and business needs.

As a Chartered insurance broker, we have a commitment to the 
wider community, to do our very best to provide advice that makes 
a difference for our clients.

Our Chartered status isn’t something we take for granted, it’s 
something we celebrate! With only 15% of insurance brokers 
holding Chartered qualifications, it sets us apart in our profession.





Advice that makes a difference.

Partners&
 

t	 +44 (0) 3300 940177

e	 contact@partnersand.com

w	 partnersand.com
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